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= kaylarule@msn.com
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Q@ Erie, CO 80516

< Personal Website

SKILLS

* Team collaboration

» Effective time management
« Critical thinking skills

* Client engagement

* Health promotion

« Strong work ethic

» Task prioritization

EDUCATION

Colorado State University
Fort Collins, CO * Expected in
05/2026

Bachelor of Science: Hospitality

And Event Planning Mangement

» Study Abroad: Italy, Food as
Preventative Medicine

* 3.9GPA

*  Gamma Beta Phi Member

Colorado State University
Fort Collins, CO * Expected in
05/2026

Minor: Business

Colorado State University
Fort Collins, CO * Expected in
05/2026

Minor: Nutrition

Front Range Community College

PROFESSIONAL SUMMARY

Results-driven hospitality and event planning professional graduating
from Colorado State University, specializing in curated guest
experiences, strategic event marketing, and cross-functional
coordination. Experienced in designing and executing appreciation-
focused and community-centered events that elevate brand perception
and strengthen industry partnerships. Known for combining operational
precision with a polished aesthetic and wellness-forward approach to
hospitality, ensuring experiences are seamless, inclusive, and
emotionally engaging. Brings a professional presence, strong
communication skills, and a clear commitment to relationship-centered
leadership within the hospitality and wellness space.

WORK HISTORY

Coscto - Seasonal Worker
4705 Weitzel Street, Timnath, CO 80547 « 10/2024 - 01/2025

» Cultivated strong relationships with coworkers by leveraging
effective communication skills to enhance teamwork.

* Enhanced team morale by demonstrating professionalism and a
cheerful attitude while navigating the demands of the holiday
season.

* Managed customer inquiries during high-demand periods, ensuring
timely and effective resolutions to maintain customer satisfaction.

* Managed customer interactions to ensure effective resolution of
inquiries and enhance overall service experience.

Veda Salon And Spa- Denver - Hairstylist
1717 Champa Street, Denver, CO 80202 < 09/2014 - 05/2016

* Implemented regular cleaning protocols to uphold safety standards
and create an inviting environment for clients.

» Developed strong client relationships by providing personalized
styling services and maintaining high standards of customer care.

* Provided comprehensive training support to apprentice hairstylists,
focusing on technical proficiency and workplace conduct.

* Provided personalized haircut and color services, ensuring alignment
with client expectations and preferences.

» Engaged with fellow stylists to establish a positive workplace culture
and facilitate the sharing of effective techniques and strategies.

» Delivered comprehensive product education to customers, ensuring
maximum benefit realization.

Veda Salon And Spa - Hairstylist and Educator
Colorado Springs, CO « 05/2005 - 09/2014

* Conducted thorough consultations with each client before beginning
any service, ensuring clear communication regarding desired
outcomes.


https://bold.pro/my/kayla-rule/192r

Fort Collins, CO * Expected in
05/2026

Associate of Arts: Business

* PTK Honor Society President and
Member

* 4.0 GPA

* Awarded FRCC Community
Service Award

Successfully managed a high volume of clients during peak hours
while maintaining a calm and efficient demeanor.

Stayed updated on current hair trends and techniques to make
customers look fashionable and increase satisfaction.

Increased salon revenue by upselling products and additional
treatments during appointments.

Resolved guest complaints about service or style.

Participated in industry events to stay current on trends and
continuously improve personal skills as a hairstylist.

Completed safety training and certifications to minimize the risk of
infection or injury to customers.

Trained junior hairstylists in-salon procedures, product knowledge,
and advanced cutting techniques for skill development.

Built strong and lasting rapport with clients through consistent
delivery of requested services and exceptional results.

The Thirsty Parrot - Cocktail Server
Colorado Springs, CO « 06/2007 - 12/2010

Established a hospitable environment through direct engagement
with guests to ensure satisfaction and comfort.

Monitored cash transaction activities, facilitating optimal service
delivery through meticulous payment and tip processing.
Engaged with frequent guests to deliver customized experiences
that reinforced brand loyalty.

Managed dynamic shift assignments to ensure adequate coverage
during weekends, holidays, and late-night operations.





