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WORK EXPERIENCE
Grand Hyatt Denver 	Denver, CO 
Operations Intern with a focus on Front Desk 	May 2024 – Aug 2025
· Handled check-ins, reservations, and billing through Colleague Advantage and Opera PMS with high accuracy.
· Impacted the hotel ADR by $2.66 increase in less than 6 months, bringing in around $8,000 in upsell revenue.
· Enrolled guests in World of Hyatt membership program, averaging 30 enrollments on days with 200 or more arrivals. 

Grand Hyatt Vail 	Vail, CO
Housekeeping Supervisor 	Dec 2023 - Jan 2024
Front Desk Agent 	Dec 2024 - Jan 2025
· Coordinated a one-month housekeeping internship at Grand Hyatt Vail after expressing interest to Dustin Dietel (Senior Operations Director) and Allison Malhiot (Director of Human Resources) at Grand Hyatt Denver.
· Returned the following year for a front desk internship by proactively reaching out to Adam Lewis (Operations Director) at Vail during a staffing need.

CSU International Enrollment Center	Fort Collins, CO
Ambassador 	Aug 2023 - May 2024
· Started and led a YouTube project, called CSU Campus Tour for International Students. Produced 5 videos highlighting popular spots and buildings on CSU campus.
· Created content for the Instagram page of CSU International Enrollment Center.

Colorado State University International Programs 	Fort Collins, CO
Front Desk Agent 	Jan 2023 – Jan 2024
· Greeted visitors and directed them to the right advisors.
· Scheduled passport/advising appointments for students and community members.
· Supported international students with both academic and personal challenges.

Grand Hyatt Denver 	Denver, CO 
Operations Intern with a focus on Housekeeping 	Jun 2023 – Aug 2023
· Supervised up to 10 room attendants daily to ensure efficient operations.
· Did up to 15 quality inspections on the clean rooms before a guest was checked into the room to make sure the guests had a great stay experience.
· Coordinated with engineering to quickly resolve in-room maintenance issues. 


Achievements
Harvard Professional & Executive Development program: Essential Management Skills for Emerging Leaders Certification.
· An intensive 5-day long in-person course at Harvard Campus by Harvard Division of Continuing Education.
Harnessing AI to Transform Organizations (Bus 75)
· An intensive 2-day long in-person course at Stanford Campus by Stanford Continuing Studies.
2nd Place Holder in 2025 Rocky Mountain HR Case Competition
· Led a team of 4 and recognized for outstanding performance in a regional human resources case competition.
Visit Denver 2024/25 and 2025/26 Academic Years Scholarship Winner
· Awarded a scholarship by Visit Denver for academic excellence and commitment to the hospitality industry.
Presented Research at 6th Annual CHHS Research Day 
· Delivered a research presentation - Integrating Experiential Learning into Hospitality Education for Enhanced Career Preparation - at the College of Health and Human Sciences' annual event.
CHIA Certificate holder (Issued Apr 2024)
AHLA Certified Hospitality Supervisor Certificate holder (Issued Nov 2023)

EDUCATION
Colorado State University 	May 2026
Major: Hospitality and Event Management 
Minor: Business Administration | Certificate: Business-to-Business Selling 

LEADERSHIP & INVOLVEMENT
HEM Starz YouTube Project	Fort Collins, CO
Founder and Producer 	Apr 2024 - Present 
· Produces interview videos featuring hospitality professionals to inspire peers.

Hyatt Immersion Program 	Denver, CO
Ambassador 	Sep 2022 - Present 
· Has been part of the program for 3 years.
· Became an ambassador in the third season, promoting the program to students nationwide.

CSU Hospitality Faculty	Fort Collins, CO
Ambassador 	Jan 2024 - May 2024 
· Participated in “Choose CSU” events to attract new admitted students to the program and answer any questions new students have regarding student life, and academics.

CSU Hospitality Club	Fort Collins, CO
Officer 	Sep 2023 - May 2024 
· Supported event logistics, budgeting, and marketing efforts to boost student participation and industry engagement.
